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fag g&ar/Bid Number: GEM/2025/B/6498543
fedich /Dated: 25-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-08-2025 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-08-2025 21:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

Regional Rural Banks (rrb)

PRIt 1 ATAA/Office Name

Rajasthan Gramin Bank

a&g Aot /Item Category

Group Term Insurance Service - Permanent Employees;
Natural death, Accidental death, Suicide, Animal bite, Pre-
Existing llinesses

34 3@ /Contract Period

1 Year(s) 17 Day(s)

3 /A dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

7 Year (s)

Zdl e & a3t & WS 3T IgHd &/Past

Experience of Similar Services required

Yes

TATHUAS & forw 3rgera & auf 3R eI30R A ge vara
&1 3% ¥/ MSE Exemption for Years of
Experience and Turnover

No

FTEINT F foT 3ga & auf 3K e=i30R A g vara
&1 318 ¢ /Startup Exemption for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgraRt gRr 3ues e I gEards &
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e oema fr gHI-dar dea & AU M eadH
HEHIN fashar3it 1 =& / Minimum number of |3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

9z O Ray Hereft afha fFar/Bid to RA enabled | No

Pl & fAT Sucsy 3EAH/ITC available to

Yes
buyer
93 @ g /Type of Bid Two Packet Bid
dbehl FeAihed & SR dhehl FAARIOT &
AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
aamrﬁ?r 95 #= /Estimated Bid Value 11279000000
HeAidh ugfd/Evaluation Method Total value wise evaluation
AT M arell AT SFAAST AB3NT ITaTS § /
Financial Document Indicating Price Yes
Breakup Required
$uardl faawu/EMD Detail
3TaIhdr/Required No
sl faavor /ePBG Detail
ATaRIedr/Required No

fasmrsie1/Splitting
el fasraar onay A& foRar ar1/Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
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Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THRId d 3uals fee S $r 3maeasdr /Excel Upload Required :

Premium Calculation Format - 1753454517.xIsx

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:Refer to RFP/ATC documents

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%=Refer to RFP/ATC
documents

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:Refer to RFP/ATC documents

The Insurer should be providing insurance to at least XX clients in India where the annual premium
is more than INR XX for each client:Refer to RFP/ATC documents

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:Refer to RFP/ATC
documents

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:Refer to RFP/ATC documents

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:Refer to RFP/ATC documents

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:Refer to RFP/ATC documents

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:Refer to RFP/ATC documents

Details of Term Insurance needed:1753454618.pdf

Pre Bid Detail(s)

A ATl W3 g&ds1/Pre-Bid

Date and Time - ¥a=1/Pre-Bid Venue

AGM (HR), P&HRD Dept., Rajasthan Gramin Bank, Camp Office, Tulsi Tower

29-07-2025 11:00:00 9th B Road, Sardarpura, Jodhpur, Rajasthan-342003
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/excel/bid-8141032/1753454517.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8141032/1753454618.pdf

Group Term Insurance Service - Permanent Employees; Natural Death, Accidental
Death, Suicide, Animal Bite, Pre-Existing Illnesses ( 1)

doeiid ARPAT /Technical Specifications

faa

o1/
Sp
eci
fic
ati
on

e/ Values

&I / Core

Typ
e of
Peo
ple
bei
ng
Ins
ure

Permanent Employees

Typ
e of
Cov
er
to
be
Pro
vid
ed

Natural death , Accidental death , Suicide , Animal bite , Pre-Existing llinesses

Pre

um
Pay
me
nt
Opt
ion

Single Premium

List
of
Ins
ure
rs
fro

wh
ere
Ins
ura
nce
to
be
tak
en

Life Insurance Corporation of India , HDFC Life Insurance Co. Ltd , Max Life Insurance Co. Ltd. , ICICI
Prudential Life Insurance Co. Ltd , Kotak Mahindra Life Insurance Co. Ltd. , Aditya Birla SunLife Insurance
Co. Ltd , TATA AIA Life Insurance Co. Ltd. , SBI Life Insurance Co. Ltd. , Exide Life Insurance Co. Ltd. ,
Bajaj Allianz Life Insurance Co. Ltd. , PNB MetLife India Insurance Co. Ltd , Reliance Nippon Life Insurance
Company , Aviva Life Insurance Company India Ltd. , Sahara India Life Insurance Co. Ltd. , Shriram Life
Insurance Co. Ltd. , Bharti AXA Life Insurance Company Ltd , Future Generali India Life Insurance
Company Limited , Ageas Federal Life Insurance Company Limited , Canara HSBC Oriental Bank of
Commerce Life Insurance Company Limited , Aegon Life Insurance Company Limited , Pramerica Life
Insurance Co. Ltd. , Star Union Dai-Ichi Life Insurance Co. Ltd. , IndiaFirst Life Insurance Company Ltd. ,
Edelweiss Tokio Life Insurance Company Limited , CreditAccess Life Insurance Limited
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faa

o1/
Sp
eci
fic
ati
on

3/ Values

us3iiad /Addon(s)

31faR® faarur /Additional Details

Ins
ura
nce
Sta || 18-08-2025
rt

Dat

Ins
ura
nce
En || 17-08-2026

Dat

Y I HRcEMEAH) aar Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W Yc &Y hise /ITC on GST

Shudl 3ua R &2 /ITC on GST Cess

50% 50%
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
R RS qargat v AT
#.49./S.N / / AR Seepel
T || sifterdr /Consignee udi/Address Lumpsum/Pr /Additional
o. Reporting/Officer oject based Requirement
Service
e Number of People
. to be insured :
1 Mula Ram :ggoggr L(’j'; Tfr"aver' th B 1 6778
! P e Total Sum Insured
: 11279000000

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions
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10.

11.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6498543/CLM0014/1_4f307afd-94d4-4345-b15a1753456754900_oad.rmgb.gem.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6498543/CLM0012/1_c23239b1-7065-4f7b-b6711753456794147_oad.rmgb.gem.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jul/GEM_2025_B_6498543/CLM0010/1_29984a7d-3947-4086-9bef1753456819486_oad.rmgb.gem.pdf

self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g &g 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qA Ao TS S ared ¢ & ;s o =X 39 Afdeg & fz ¢ & fow Joft oy gom 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUoled o il U IHJAY Bl dehlel FATE ¥l AR Hlefed & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250725
https://bidplus.gem.gov.in/bidding/bid/bidsla/66276402025024
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